
Albacore CNS VPN-FM pricelist Basic Professional Enterprise

 Dedicated telephone line (managed PSTN)  * √ √

 Business level broadband up to 8Mbps √ √ √

 Business class CISCO router/firewall/VPN device √ √ √

 Facilities Managed CNS VPN connection √ √ √

 Office hours telephone support √ √ √

 24/7 telephone support √ √

 Online support √ √

 Remote 24/7 monitoring √ √

 Active network security (firewall management) √ √

 VPN diagnostics software √ √

 Antivirus software for the CNS gateway PC √ √

 Out of band PSTN access (for support and diagnostics) √ √

 Replacement PSTN dial-up system (in the event of a broadband fault) √ √

 Optional upgradeable to fully managed MCP link √ √

 Optional upgradeable to remote / home access √ √

 MCP - FCPS/Destin8 auto printing software √ √

 Additional dedicated telephone line (PSTN) to ensure high availability √

 Additional business level broadband with alternate ISP to ensure high availability √

 Additional router to provide redundant protection √

 UPS protection for all communications equipment √

 Installation (once off) £call £call £call

 Annual £call £call £call

Minimum contract period is 1 year

Prices exclude VAT

* requires a donor telephone line e.g. existing fax line July 2006


